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Superfast Broadband for the Roseland: Update 
 
Dear Superfasters, 
 
Having had my meeting yesterday with BT & the Superfast team, I am delighted 
to say that overall, the results will be very pleasing to most.  
 
They have now overcome the issues stopping them putting a fresh cable across 
the King Harry Ferry from Feock onto the Roseland and this will be going in 
soon. Although this isn’t directly to do with the Superfast rollout, which will be 
achieved with the current cabling, it will mean that future increases in speeds 
and technology will give more room for expansion in the future. 
 
I have seen the routes of the cable, but won’t explain it here as it may be 
misleading. Just because the cable may roll past your front door has no reflection 
on whether your area will be enabled because connectivity is established 
through cabinets, not from the cable itself. Philleigh was one of the exceptions to 
this as if enough people signed up, they would physically take a feed off the main 
cable to establish a new cabinet, but this is costly, hence the need for a decent 
take-up which is exactly what the Philleigh residents did (more on this later).  
 
Before I get into detail about every area, please remember, this is a plan, not 
something set in stone. Changes can happen and they have warned that if they 
come across problems in any area there is a risk that this could slow, or even 
stop the introduction of Superfast for that area in either the short term, or 
completely, so please bear that in mind when reading below, especially with 
regards the planned timing for rollout.  
 
Also we were told that there are about 13,000 people in Cornwall who will not 
get Superfast due to their remote location, so apologies up front if your location 
may come under this. However , they have pledged to try and activate areas that 
are on the fringes, and some of this has been proved already in their plans for 
many areas on the Roseland that might have been otherwise overlooked. That 
said, we will continue to work closely with the team to see that as many outlying 
places as possible are considered for activation. 
 
Lastly, without blowing our own horns, BT and the Superfast team wanted it 
stated that many of the areas here would have certainly been overlooked had it 
not been for Martin and my own intervention and they are delighted to have 
worked with us and Roseland Online here to increase the number they’ll be able 
to connect. So thanks to you all for giving a positive response to the surveys and 
a special thank-you to those few who worked hard in each area to gain support 
in their parish for this wonderful opportunity we’ve been able to secure.  
 
So, with that in mind, below is the plan, parish by parish.  
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N.B.: If you have any specific questions after reading this in full, please do email 
me and I’ll try and answer them for you, but be aware there are over 300 of you 
on this list, so there may be a delay in getting back to you. 
 
St Just/St Mawes 
This is the biggest area to have connectivity. Almost every house in both St 
Mawes and St Just proper should receive a superfast connection of some kind. 
There has been a delay in getting this area connected from their original plan, 
but it looks likely that this area will be connected around end June/early July. 
Apologies again to those who are out of these villages. As mentioned before, the 
connectivity reaches around 2km from the activated cabinet (by road, not as the 
crow flies) so if you’re further than that away, it looks unlikely that you’ll be 
connected within the current plans. We do hold out hope that this might change 
anyway but if you don’t get superfast then you will get some kind of uplift to a 
minimum of 2mbs which is planned for the future. 
 
Gerrans/Portscatho 
This area should be the first to be connected on the Roseland and this is 
imminent. It could even happen within a week or two, so we’ll let everyone know 
once the superfast team have come to do their press release and photo op. Once 
again, if you live within 2km of the exchange (by road, not as the crow flies) 
you’ll get superfast of varying speeds depending on your distance from the 
cabinet. If you are beyond that, it may mean you’re not getting a superfast uplift, 
I’m afraid. Rest assured, though, we’ll continue to work to see change in that 
where possible, so as with other areas this is not the end of the road. 
 
Rosevine 
I’m delighted to report that (barring any problems) Rosevine - thanks to 
everyone’s hard work - looks likely to be connected. In fact, those living near 
Trewithian (which is where they plan to put the booster cabinet) will enjoy some 
excellent speeds of up to 50mb. This may be reduced significantly at the end of 
the line, but will still be an increase on what is currently available. The downside 
is that this work isn’t planned until the end of 2013 or even beginning of 2014, 
but they have promised to keep us up to date and hope to improve on this where 
possible. Nevertheless I’m delighted for you all there! 
 
Philleigh 
Like Rosevine, I’m delighted to report that (barring any problems) and thanks to 
everyone’s hard work, it looks likely you will be connected. Again, those living 
near the new cabinet (unfortunately I’m not sure exactly where this is planned 
yet) will enjoy some excellent speeds. This may be reduced significantly at the 
end of the line, but will still be an increase on what is currently available. Like 
Rosevine, the downside is that this work isn’t planned until the end of 2013 or 
even beginning of 2014, but they have promised to keep us up to date and hope 
to improve on this where possible. I’m still delighted for you all there, too! 
 
Veryan/Trewartha 
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The final timeplan for Veryan will be ready in two to three weeks but they expect 
rollout in late Summer/early Autumn. I’m delighted to report that Trewartha will 
be included in this as your village is within the 2km run from the cabinet. The 
speeds won’t be anywhere near that of Veryan proper, but they will be increased 
and could see anything up to 10/15mbs. Thanks again to everyone who pushed 
hard to ‘get on the map’. It makes a huge difference. Again, if you’re within 2km 
of the cabinets, you should be able to enjoy superfast once it’s connected. 
 
Ruan Lannihorne 
This is under review at present. They just have no idea what surprises are in 
store but they are hopeful that they can get something out to this area. 
Unfortunately this is one area where we will have to come back to at later date. 
Suffice to say they are working on finding a solution, so we will let you know 
when we hear something firm from them about this. Sorry it can’t be firmer at 
this time. 
 
RuanHighLanes/Treworga/Treworthal 
It looks fairly good that RuanHighLanes will get some connection. This may feed 
off the Philleigh cabinet or off one more locally, but they haven’t made any form 
plans for this at present. Again, we will let you have better plans for this as soon 
as we get them, but it does look positive for you there, which means Treworga 
will be connected, too. They are considering putting a separate cabinet in to 
spread down to the Treworthal area, too. This may mean speeds of around 
15mbs for these villages, but again, this is a hopeful plan at present but not set in 
stone. More as we hear it, but at least they’re considering it, which is better news 
than I had expectedand we had planned for! 
 
East and West Portholland  
Both of these villages will be well serviced, so you will be able to enjoy some 
good speeds there later in the year. Again, like Rosevine, it may not be until end 
2013 or beginning of 2014, but we’ll keep you in the loop there. 
 
Portloe 
This is a difficult area. The reason for this is that half of the village, which 
includes the centre and harbour, is fed by a cabinet on the east of the village and 
the other half (including, for example, the Ship Inn) is fed from Veryan in the 
west. Those fed from the east will certainly get a superfast connection around 
end September/October time.  
 
Those living on the west of the village are faced with a choice. The problem is 
that everyone in that area must agree upon this choice, otherwise it cannot be 
instigated and will remain as it is at present. We will be putting out a flyer very 
soon explaining the fine details of this and asking everyone to make a choice. 
Once again, though, unless everyone agrees to the changes, it won’t be 
instigated. I would highly recommend that anyone in this area wants to lend a 
hand in establishing a meeting of residents, I’d be happy to give a talk on this and 
hand out leaflets.  
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If you would like to know which cabinet you’re fed from, follow this link: 
www.btwholesale.com/adslchecker and put in your telephone number including 
area code but WITHOUT any gaps in the number. If in the results at the top of the 
page say you are served by “VERYAN” (only), this means you ARE within the 
area that is under discussion. If, however, it reads: “VERYAN Cabinet 4”, this 
means you are in the safe zone and will enjoy superfast one it goes live in 
Sept/Oct. 
 
So there it is. I hope there’s some good news there for most of you and we’ll 
continue to work hard for the areas that may be more rural. If you have any 
further questions, please drop me an email, but please remember, there are over 
300 of you on this list, so there may be a delay in getting back to you. 
 
Best 
 
Mark David Hatwood – Founder Editor of Roseland Online 

http://www.btwholesale.com/adslchecker

