
 

 

 

 

 

The future of St Mawes Pharmacy:  
New contract awarded following local event and 

online survey 

During February 2015, NHS England consulted with customers of St Mawes 
Pharmacy and invited them to complete an online survey. Local people were also 
invited to give their views at an open event on 5 February 2015.   
 
Feedback from both these sources has now helped NHS England reach its 
decision to continue financial support to the pharmacy via a new contract. 
 
 
Services 
The majority of respondents wanted the pharmacy to offer: 

 Medicines use reviews (also called medicines check-ups), to provide advice 
for patients who take several medicines or who have a long-term illness 

 A new medicines service, to provide advice to patients who are prescribed a 
medicine for the first time to treat a long-term illness  

 Support to stop smoking 

 Urgent repeat medications 

 Stocks of specialist medicines in case they are needed urgently, for example 
by patients dying at home 

 Winter flu vaccination 
 

The contract that has now been signed between NHS England and St Mawes 
Pharmacy means it will provide: 

 Medicines use reviews and the new medicines services 

 Stocks of specialist medicines in case they are needed urgently, for 

example by patients dying at home 

 Flu vaccinations, if and when requested to do so by NHS England (this 
service is normally only  in the winter) 

 Other services if requested to do so by Kernow Clinical Commissioning 
Group or Cornwall Council’s public health department: Support to stop 
smoking, emergency hormonal contraception, chlamydia screening, urgent 
repeat medication service, minor ailments and gluten-free services  



Opening times 
NHS England has requested the pharmacy to provide Saturday morning 
dispensing services during the busy holiday period. This followed feedback from 
the public event, where it was noted that the nearby holiday park had its 
changeover day on a Saturday, when demand for services was likely to be at its 
greatest. 
 
 
Access 
Respondents said they found access to the pharmacy convenient, reporting no 
parking issues. 
 
 
Other comments 
There was overwhelming praise for the helpfulness and friendliness of staff, with 
respondents typically saying the service provided was ‘great’, ‘excellent’ or similar. 
 
 
The contract given to St Mawes Pharmacy 
NHS England has issued a new contract to the pharmacy that will provide 
financial support indefinitely, assuming that dispensing figures demonstrate the 
need. NHS England expects the pharmacy to continue to develop its services to 
meet the needs of the population it serves. 
 
 
 
 
 
 
 
 
 
 
Thanks 
We would like to thank those who responded to our request for feedback, either 
online or at the local event. The number of people attending the public 
engagement event was staggering, and showed strong support for the team at St 
Mawes. It was evident that the dedication of staff to their customers was deeply 
appreciated. 
 
If you have any queries, please contact NHS England’s South West Pharmacy 
Team: 
Tel:       0113 824 8777  
Email:   england.pharmacydevonandcornwall@nhs.net  
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